NEEY SMART ACTIVE BALANCER

Balance Current:4A/8A/10A/15A

Accuracy:1mv

String suit for:25~24S

Battery:Li-ion /LiFePo4/LTO/Sodium-ion battery









Use Manual

1. Download app and manual

2. Hardware connection

3. Startup

4. Open the app and connect the device

5. Set the number of strings and battery type
6. Check the battery status

Download App-10S/Andriod
Search In the App Store /| Google Store

(D)Before powering on the Balancer , please refer to the wiring diagram to connect the battery, repe-
atedly confirm whether the equalizing wire is connected correctly, use a multimeter to check whether
the terminal voltage is normal, whether the welding is firm, and confirm that there are no errors befo-
re powering on the Balancer. To avoid unnecessary trouble, it is recommended to first insert the cab-
le at pin BO and then insert the cable at pin B24, otherwise it may cause abnormal operation or even
serious consequences such as burns.

@After installing the app, click the secondary menu in the upper left corner ( there is no need to se-

arch the device on the Bluetooth interface of the mobile phone, and there is no need to enter the pa-
iring password.

@Equipment status: displays the working condition of the current equipment. If there is an error me-
ssage, operate according to the error message prompt.

@Main data display column of equipment, Battery string number, battery type and battery voltage di-
splay column; Fill in the actual number of battery strings.

5 The maximum differential voltage of the battery triggers the equalizing voltage value.

B)Stop the equalization voltage. When it is detected below the preset value and lasts for 2 minutes, it



enters the stop equalization state.

(@ Turn on the equalization voltage, and enter the on Equalization state when it is detected above the
preset value and lasts for 2 minutes.

(@Fill in the nominal capacity of the current battery so that the system can better match the small cu-
rrent balance at the end.

(@ Select the currently used battery type. If parameters are disordered, you can return to the default
value by setting the battery type parameters.

{Set equalization completion buzzer sound mode.



NEEY SMART ACTIVE BALANCER
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Connection Method Sample
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FOR EK-24S4EB
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FAQ

1.The power indicator light is not on

(D Check if the power pins of the equalizer are connected correctly;

(@ Determine if the battery pack voltage is less than 12V/20V. If it is less than 12V/20V, use
a matching power adapter to power the equalizer.

2.Unable to search for device

Check if Bluetooth is turned on;

Open location and location information and allow apps to use location information
3.Equalizer does not turn on

Check if the voltage of the first battery string is higher than 2.4V,

If the condition is not met, please charge the battery to 2.4V or above, and then the equalizer
will automatically start.

4.The APP prompts that the number of individual settings does not match the set value
Check if the number of unit settings is the same as the number of connected batteries ;

If there is no voltage in two or more strings in the middle, check whether the acquisition cable
falls off

5.APP prompts that the resistance of the equalizing line is too high

Check the connection between the battery cell and the connector for poor contact. If there is
no poor contact, please replace the wire.

6.lnaccurate voltage collection

Check the connections one by one to eliminate any wiring errors. Fine tune the voltage colle-
ction reference until the collection is accurate.






Aliexpress Official Store Alibaba Offical Store

Manufacturer : NEEY Technology Co., Ltd

Website: WWW.NEEYBATTERY.COM

WhatsApp/Tel : +86 13316861695/13316838725

Customer Service and OEM/ODM:

seven@neeybattery.com leo@neeybattery.com

Sales and R&D Center Address: 1204-1205, Building B4, Yunzhi Science Park ,

Guangming Street, Guangming District, Shenzhen,China



